
Patient Experience and
Healthcare Technology Awards
Patient Experience and
Healthcare Technology Awards

Awards Date:Awards Date:

Sponsored by:Sponsored by:

(Day 2 of the conference)(Day 2 of the conference)

Location:Location:

21ˢᵗ October, 202621ˢᵗ October, 2026 Jakarta, IndonesiaJakarta, Indonesia

Future of HealthFuture of Health

Last Updated:
13ᵗʰ April, 2026
Last Updated:
13ᵗʰ April, 2026

https://whysummits.com/ppm-summit-melbourne-2026/?utm_source=Brochure&utm_medium=Brochure&utm_campaign=Brochure_2026_Melbourne_Sept&utm_content=cta_download_agenda


Table of ContentsTable of Contents
About the Awards Ceremony

Award Submission Process 

Award Categories

How to Submit your Nomination 

Benefits of Nominating in the Awards

Registration Options

Contact Us

03-04

05

06 - 11

12

13

14

15

Disclaimer
Please note – all of the information in this document is subject to change at any time. Whilst every effort has been made to ensure
the accuracy of the information, statements and decisions recorded in them, their status will remain that of a draft until such time as
they are confirmed as a final version prior the subsequent meeting. Additionally, the user information is only valid at a certain
moment in time and is subject to change due to movement and changes in bit rate requirements.
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Set against Jakarta’s vibrant innovation and wellness ecosystem, the
event brings together pioneers, clinicians, policymakers, Health Tech
leaders, Hospitals, Pharmaceutical companies and Med Tech
organizations who are collectively redefining how care will be
delivered, experienced, and transformed in the years ahead. 

About the Awards CeremonyAbout the Awards Ceremony

The Future of Health-Patient Experience and Healthcare Technology
Awards emerges as a landmark gathering where the region’s healthcare
visionaries unite to shape what comes next for the world of health.

Go Home
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These honours are reserved for organizations and individuals who go
beyond clinical excellence to build Healthcare environments rooted in
empathy, accessibility, and trust. 

The awards celebrates groundbreaking initiatives, human-centered
design, and strategic leadership that enhance patient satisfaction
and well-being.

About the Awards CeremonyAbout the Awards Ceremony

At the heart of the event lies the Awards Ceremony, celebrating
champions who elevate patient experience across the healthcare
spectrum. 

Go Home
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Award Submission Process Award Submission Process 

Submission Timeline & EvaluationSubmission Timeline & Evaluation Winner SelectionWinner Selection
Online Application Nomination Form Combined score of Award Committee

Deadline: 9ᵗʰ October, 2026 Participation details
Jury Remarks Notification of winners

Independent, anonymous evaluation Gala Networking Dinner

STEP 1 STEP 2

Go Home
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For hospitals advancing personalized treatment, precision
medicine, and tailored care pathways.

The Future of Health-Patient Experience
and Healthcare Technology Awards will
spotlight innovation, dedication, and
leadership in the following categories.

Award Categories 

Please note: Each category may be further segmented
based on specialization, scale of operations, and
organizational structure (e.g., Oncology Centers, 
Women & Child Care, Private or Government Sector,
Large/Mid/Regular-scale hospitals). 

Award Categories for Hospital and
Healthcare Institutes:  

Hospital of the Year – Patient Experience Excellence
Award (National/International Award)

Excellence in Digital Health & Smart Hospital
Innovation

Future-Ready Hospital Leadership Award

Innovation in Patient Engagement & Journey Design

Clinical Excellence & Patient Safety Award

Excellence in Personalized & Precision Care

Recognizing hospitals that consistently deliver outstanding,
compassionate, and patient-centered care.

For leading adoption of AI, digital platforms, automation, and
smart technologies enhancing care delivery.

Honouring hospitals demonstrating strategic vision, innovation,
and readiness for the future of healthcare.

Celebrating hospitals that transform patient journeys through
communication, design thinking, and technology.

Recognizing measurable improvements in clinical quality,
safety, and patient outcomes.

Go Home
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Award Categories 
Award Categories for Hospital and Healthcare Institutes:  

Outstanding Continuum of Care & Care
Coordination

Hospital Leader of the Year

Excellence in Access, Equity & Inclusive Healthcare
Chief Medical Officer of the Year

Innovation in Telehealth & Virtual Care

Sustainability & Green Hospital Leadership

Patient Experience Champion of the Year
(Hospital)

Chief Nursing Officer / Nursing Leader of the Year

Clinician of the Year

Quality Improvement Leader of the Year

Digital Transformation Leader of the
Year (Hospital) 

Honouring integrated models that ensure seamless patient
experience across departments and care stages.

Recognizes outstanding leadership driving clinical quality,
growth, and patient-first culture.

Recognizing hospitals expanding access to quality care for
underserved and diverse populations.

For strategic clinical leadership and governance excellence.

For excellence in remote care models improving
accessibility, convenience, and continuity of care.

Honouring hospitals committed to environmental
sustainability and responsible healthcare operations.

For individuals who have significantly improved patient
satisfaction, empathy, and care journeys.

Honors excellence in nursing leadership and patient care delivery.

For doctors demonstrating exceptional outcomes, innovation,
and compassion.

For sustained improvements in clinical quality and accreditation
outcomes.

Honors leaders implementing HIS, EMR, AI, 
or health tech solutions for better care. Go Home
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Recognising excellence in modern clinical trials, R&D
innovation, and patient-focused development.

Award Categories 
Pharmaceutical Award Categories:

Patient-Centric Pharmaceutical
Company of the Year

Excellence in Access, Affordability & Patient
Impact

Excellence in Digital Health & HealthTech
Innovation

Innovation in Data-Driven & Outcome-Based
Healthcare

Innovation in Patient Support & Adherence
Programs

Excellence in Sustainable & Ethical Pharma
Practices

Future-Ready Pharmaceutical Leadership Award
Innovation in Clinical Research
& Drug Development

The highest honour recognising pharma companies
that place patient experience at the heart of innovation
and strategy.

For initiatives expanding access to medicines and
improving health outcomes across diverse populations.

Celebrating leadership in digital therapeutics, AI, data
analytics, and technology-driven patient solutions

Celebrating the use of real-world evidence, analytics, and
outcomes-based models to improve patient care.

Honouring impactful programs that improve treatment
adherence, education, and patient outcomes.

Honouring leadership in ESG, ethical conduct, and
responsible pharmaceutical operations

Recognising organisations demonstrating vision, agility,
and readiness for the future of healthcare.

Go Home

Please note: Each category may be further segmented based on specialization, scale of operations, and organizational structure
(e.g., Oncology Centers, Women & Child Care, etc.).
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Award Categories 
Pharmaceutical Award Categories:

Public Health Impact & Preventive Care Excellence R&D Excellence Award – Individual 

Pharmaceutical Company of the Future Award Digital Transformation Leader – Pharmaceutical
Sector

Pharmaceutical Leader of the Year

Patient-Centric Pharma Champion of the Year

For initiatives making a measurable impact on population
health and disease prevention.

For individuals contributing to pipeline acceleration and
scientific advancement

Celebrating organisations redefining the future of pharma
through innovation and patient-centricity. For driving AI, data, and digital platforms across pharma

operations.

Honors visionary leadership driving innovation, ethics,
growth, and patient impact.

For individuals leading patient engagement, access
programs, adherence, and outcome

Go Home

Please note: Each category may be further segmented based on specialization, scale of operations, and organizational structure
(e.g., Oncology Centers, Women & Child Care, etc.).
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Award Categories 
Award Categories for MedTech | HealthTech | Tech Solution Providers:

Patient-Centric Innovation of the Year Best Digital Health & Smart Care Solution

Excellence in Patient Experience Best Remote Care & Access to Care Innovation

Innovation Improving Patient Outcomes

Best Patient Engagement & Empowerment
Solution

Innovation in Patient Safety & Quality Care

Technology Excellence in Chronic
Care Management

Emerging Patient-Focused Innovation of the Year

Healthcare Innovation Excellence Award
(Gala Special) 

Recognising solutions designed around patient needs,
comfort, safety, and outcomes.

For impactful use of digital tools, AI, platforms,
or connected care.

Honours organisations that have transformed the patient
journey end-to-end.

Acknowledges solutions expanding access through telehealth,
remote monitoring, or outreach.

For measurable clinical and quality-of-life
improvements for patients.

Recognises technologies that enable patients to
participate actively in their care.

Celebrates solutions that reduce risk, errors, and
harm to patients.

For innovations supporting long-term, complex, or
lifestyle-related conditions.

Recognises startups or new solutions delivering strong
patient impact.

A prestige, jury-choice award for outstanding contribution
to patient-first healthcare.

Go Home
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Award Categories 
Award Categories for MedTech | HealthTech | Tech Solution Providers:

.Patient-Centric Innovation Champion of the Year

.MedTech Innovator of the Year

AI & Data Science Leader in Healthcare

Cybersecurity & Health Data Privacy Leader
of the Year

For individuals whose solutions measurably improve
patient experience, access, or outcomes.

Recognizes breakthrough innovation in medical devices,
diagnostics, or digital therapeutics.

Honors individuals leveraging AI, analytics, and data
platforms to improve care delivery.

For individuals enabling successful tech adoption by
clinicians and care teams

Go Home
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Awards Nomination ProcessAwards Nomination Process

How to Submit your Nomination:How to Submit your Nomination:

Provide basic details:Provide basic details: Submit detailed information:Submit detailed information:
• Full Name
• Organisation Name
• Email & Phone
• Selected Award Category
• Short Description / Reason for Nomination

• Full Name
• Organisation Name
• Email & Phone
• Selected Award Category
• Short Description / Reason for Nomination

• Organisation / Person Name
• Brief About the Organisation
• Brief About the Project
• Impact on Patients
• Focused Area & Target Diseases
• Duration of the Project
• Supporting Documents
• Contact Details

• Organisation / Person Name
• Brief About the Organisation
• Brief About the Project
• Impact on Patients
• Focused Area & Target Diseases
• Duration of the Project
• Supporting Documents
• Contact Details

Nomination Deadline: 9ᵗʰ October, 2026Nomination Deadline: 9ᵗʰ October, 2026
One company or individual may apply for multiple categories.One company or individual may apply for multiple categories.

Available to all applicantsAvailable to all applicants For registered & paid delegates onlyFor registered & paid delegates only

After submission, you will receive the
Final Nomination Form link via email
After submission, you will receive the
Final Nomination Form link via email

Paid delegates may nominate
up to 5 categories.
Paid delegates may nominate
up to 5 categories.

Prelimenary Nomination FormPrelimenary Nomination Form Final Nomination FormFinal Nomination Form

Important Information:Important Information:

Terms & Conditions: By submitting this nomination, you agree to provide your details to Why
Summits and acknowledge that updates regarding the Awards will be shared with you.

Submit your Entry

STEP 1 STEP 2

Go Home
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Benefits of Nominating in the AwardsBenefits of Nominating in the Awards
Participating in the Awards offers a unique opportunity to gain recognition,
credibility, and visibility across the global healthcare ecosystem.

Industry Recognition

Networking & Strategic Opportunities

Global Visibility & Branding

Thought Leadership & Credibility

Celebrate Patient Impact

Prestige & Legacy

Team Motivation & Pride

• Receive recognition from a distinguished jury of
healthcare and industry experts
• Position your organization or leadership as a
benchmark for excellence and innovation

• Connect with senior leaders from hospitals,
pharma, MedTech, HealthTech, and policymakers
• Open doors to new partnerships, collaborations,
and business opportunities

• Gain visibility among international healthcare
leaders and decision-makers
• Showcase your achievements on a prestigious
global platform

• Strengthen brand credibility by highlighting impact-
driven initiatives
• Establish yourself as a thought leader in patient
experience and innovation

• Highlight initiatives that improve patient outcomes,
access, and experience
• Share success stories that inspire the wider
healthcare community

• Winners receive official recognition, trophies, and
certificates
• Build a lasting legacy associated with excellence in
healthcare transformation

• Boost internal morale by recognizing team and
individual efforts
• Celebrate achievements on an international stage

Go Home
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Registration OptionsRegistration Options

International Hospitals
/ Clinics

Local Hospitals / Clinics All Other Companies

Access to all conference sessions Access to all conference sessions Access to all conference sessions

Access to networking activities Access to networking activities Access to post-conference networking

Conference materials Conference materials Conference materials

Coffee breaks with refreshments Coffee breaks with refreshments Coffee breaks with refreshments

Networking lunch Networking lunch Networking lunch

5 Award Nominations 5 Award Nominations 5 Award Nominations

Networking Gala Dinner Networking Gala Dinner Networking Gala Dinner

$998 $898 $2398

Delegate Ticket Delegate Ticket Delegate Ticket

Register Register Register

Go Home

Includes access to the Awards
Ceremony and full participation in the
Future of Health Summit 2026 
(2 conference days across 2 tracks).

Includes access to the Awards
Ceremony and full participation in the
Future of Health Summit 2026 
(2 conference days across 2 tracks).

Includes access to the Awards
Ceremony and full participation in the
Future of Health Summit 2026 
(2 conference days across 2 tracks).
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For any further queries, please contact:For any further queries, please contact:

Neha Sundriyal
Awards Manager

neha.sundriyal@whysummits.com

Follow Us:Follow Us:

Go Home
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	About the Awards Ceremony
	The Future of Health-Patient Experience and Healthcare Technology Awards emerges as a landmark gathering where the region’s healthcare visionaries unite to shape what comes next for the world of health.
	Set against Jakarta’s vibrant innovation and wellness ecosystem, the event brings together pioneers, clinicians, policymakers, Health Tech leaders, Hospitals, Pharmaceutical companies and Med Tech organizations who are collectively redefining how care will be delivered, experienced, and transformed in the years ahead.

	About the Awards Ceremony
	At the heart of the event lies the Awards Ceremony, celebrating champions who elevate patient experience across the healthcare spectrum.
	These honours are reserved for organizations and individuals who go beyond clinical excellence to build Healthcare environments rooted in empathy, accessibility, and trust.
	The awards celebrates groundbreaking initiatives, human-centered design, and strategic leadership that enhance patient satisfaction and well-being.


	Award Submission Process
	STEP 1
	Submission Timeline & Evaluation
	Online Application Nomination Form
	Jury Remarks
	Deadline: 9ᵗʰ October, 2026
	Independent, anonymous evaluation
	STEP 2



	Winner Selection
	Combined score of Award Committee
	Notification of winners
	Participation details
	Gala Networking Dinner


	Award Categories
	The Future of Health-Patient Experience and Healthcare Technology Awards will spotlight innovation, dedication, and leadership in the following categories.
	Please note: Each category may be further segmented based on specialization, scale of operations, and organizational structure (e.g., Oncology Centers,  Women & Child Care, Private or Government Sector, Large/Mid/Regular-scale hospitals).

	Award Categories for Hospital and Healthcare Institutes:
	Hospital of the Year – Patient Experience Excellence Award (National/International Award)
	Recognizing hospitals that consistently deliver outstanding, compassionate, and patient-centered care.

	Excellence in Digital Health & Smart Hospital Innovation
	For leading adoption of AI, digital platforms, automation, and smart technologies enhancing care delivery.

	Future-Ready Hospital Leadership Award
	Honouring hospitals demonstrating strategic vision, innovation, and readiness for the future of healthcare.

	Innovation in Patient Engagement & Journey Design
	Celebrating hospitals that transform patient journeys through communication, design thinking, and technology.

	Clinical Excellence & Patient Safety Award
	Recognizing measurable improvements in clinical quality, safety, and patient outcomes.

	Excellence in Personalized & Precision Care
	For hospitals advancing personalized treatment, precision medicine, and tailored care pathways.



	Award Categories
	Award Categories for Hospital and Healthcare Institutes:
	Outstanding Continuum of Care & Care Coordination
	Honouring integrated models that ensure seamless patient experience across departments and care stages.

	Excellence in Access, Equity & Inclusive Healthcare
	Recognizing hospitals expanding access to quality care for underserved and diverse populations.

	Innovation in Telehealth & Virtual Care
	For excellence in remote care models improving accessibility, convenience, and continuity of care.

	Sustainability & Green Hospital Leadership
	Honouring hospitals committed to environmental sustainability and responsible healthcare operations.

	Patient Experience Champion of the Year (Hospital)
	For individuals who have significantly improved patient satisfaction, empathy, and care journeys.

	Hospital Leader of the Year
	Recognizes outstanding leadership driving clinical quality, growth, and patient-first culture.

	Chief Medical Officer of the Year
	For strategic clinical leadership and governance excellence.

	Chief Nursing Officer / Nursing Leader of the Year
	Honors excellence in nursing leadership and patient care delivery.

	Clinician of the Year
	For doctors demonstrating exceptional outcomes, innovation, and compassion.

	Quality Improvement Leader of the Year
	For sustained improvements in clinical quality and accreditation outcomes.

	Digital Transformation Leader of the Year (Hospital)
	Honors leaders implementing HIS, EMR, AI,  or health tech solutions for better care.



	Award Categories
	Pharmaceutical Award Categories:
	Please note: Each category may be further segmented based on specialization, scale of operations, and organizational structure (e.g., Oncology Centers, Women & Child Care, etc.).
	Patient-Centric Pharmaceutical Company of the Year
	The highest honour recognising pharma companies that place patient experience at the heart of innovation and strategy.

	Excellence in Digital Health & HealthTech Innovation
	Celebrating leadership in digital therapeutics, AI, data analytics, and technology-driven patient solutions

	Innovation in Patient Support & Adherence Programs
	Honouring impactful programs that improve treatment adherence, education, and patient outcomes.

	Future-Ready Pharmaceutical Leadership Award
	Recognising organisations demonstrating vision, agility, and readiness for the future of healthcare.

	Excellence in Access, Affordability & Patient Impact
	For initiatives expanding access to medicines and improving health outcomes across diverse populations.

	Innovation in Data-Driven & Outcome-Based Healthcare
	Celebrating the use of real-world evidence, analytics, and outcomes-based models to improve patient care.

	Excellence in Sustainable & Ethical Pharma Practices
	Honouring leadership in ESG, ethical conduct, and responsible pharmaceutical operations

	Innovation in Clinical Research & Drug Development
	Recognising excellence in modern clinical trials, R&D innovation, and patient-focused development.



	Award Categories
	Pharmaceutical Award Categories:
	Please note: Each category may be further segmented based on specialization, scale of operations, and organizational structure (e.g., Oncology Centers, Women & Child Care, etc.).
	Public Health Impact & Preventive Care Excellence
	For initiatives making a measurable impact on population health and disease prevention.

	R&D Excellence Award – Individual
	For individuals contributing to pipeline acceleration and scientific advancement

	Pharmaceutical Company of the Future Award
	Celebrating organisations redefining the future of pharma through innovation and patient-centricity.

	Pharmaceutical Leader of the Year
	Honors visionary leadership driving innovation, ethics, growth, and patient impact.

	Digital Transformation Leader – Pharmaceutical Sector
	For driving AI, data, and digital platforms across pharma operations.

	Patient-Centric Pharma Champion of the Year
	For individuals leading patient engagement, access programs, adherence, and outcome



	Award Categories
	Award Categories for MedTech | HealthTech | Tech Solution Providers:
	Patient-Centric Innovation of the Year
	Recognising solutions designed around patient needs, comfort, safety, and outcomes.

	Best Digital Health & Smart Care Solution
	For impactful use of digital tools, AI, platforms, or connected care.

	Excellence in Patient Experience
	Honours organisations that have transformed the patient journey end-to-end.

	Best Remote Care & Access to Care Innovation
	Acknowledges solutions expanding access through telehealth, remote monitoring, or outreach.

	Innovation Improving Patient Outcomes
	For measurable clinical and quality-of-life improvements for patients.

	Best Patient Engagement & Empowerment Solution
	Recognises technologies that enable patients to participate actively in their care.

	Technology Excellence in Chronic Care Management
	For innovations supporting long-term, complex, or lifestyle-related conditions.

	Emerging Patient-Focused Innovation of the Year
	Recognises startups or new solutions delivering strong patient impact.

	Innovation in Patient Safety & Quality Care
	Celebrates solutions that reduce risk, errors, and harm to patients.

	Healthcare Innovation Excellence Award (Gala Special)
	A prestige, jury-choice award for outstanding contribution to patient-first healthcare.



	Award Categories
	Award Categories for MedTech | HealthTech | Tech Solution Providers:
	.Patient-Centric Innovation Champion of the Year
	For individuals whose solutions measurably improve patient experience, access, or outcomes.

	AI & Data Science Leader in Healthcare
	Honors individuals leveraging AI, analytics, and data platforms to improve care delivery.

	.MedTech Innovator of the Year
	Recognizes breakthrough innovation in medical devices, diagnostics, or digital therapeutics.

	Cybersecurity & Health Data Privacy Leader of the Year
	For individuals enabling successful tech adoption by clinicians and care teams



	Awards Nomination Process
	Important Information:
	How to Submit your Nomination:
	STEP 1

	Prelimenary Nomination Form
	Available to all applicants
	Provide basic details:

	After submission, you will receive the Final Nomination Form link via email
	Submit your Entry
	STEP 2


	Final Nomination Form
	For registered & paid delegates only
	Submit detailed information:

	Paid delegates may nominate up to 5 categories.
	Terms & Conditions: By submitting this nomination, you agree to provide your details to Why Summits and acknowledge that updates regarding the Awards will be shared with you.



	Benefits of Nominating in the Awards
	Participating in the Awards offers a unique opportunity to gain recognition, credibility, and visibility across the global healthcare ecosystem.
	Industry Recognition
	• Receive recognition from a distinguished jury of healthcare and industry experts • Position your organization or leadership as a benchmark for excellence and innovation

	Celebrate Patient Impact
	• Highlight initiatives that improve patient outcomes, access, and experience • Share success stories that inspire the wider healthcare community

	Global Visibility & Branding
	• Gain visibility among international healthcare leaders and decision-makers • Showcase your achievements on a prestigious global platform

	Team Motivation & Pride
	• Boost internal morale by recognizing team and individual efforts • Celebrate achievements on an international stage

	Networking & Strategic Opportunities
	• Connect with senior leaders from hospitals, pharma, MedTech, HealthTech, and policymakers • Open doors to new partnerships, collaborations, and business opportunities

	Prestige & Legacy
	• Winners receive official recognition, trophies, and certificates • Build a lasting legacy associated with excellence in healthcare transformation

	Thought Leadership & Credibility
	• Strengthen brand credibility by highlighting impact-driven initiatives • Establish yourself as a thought leader in patient experience and innovation
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